St George’s Medical Centre
Private (Non-NHS) GP Letter Requests
1. Purpose
This policy outlines how the practice manages requests for private, non-NHS letters and reports, ensuring transparency, fairness, and compliance with GMC guidance.
2. Scope
This applies to all non-NHS letters and reports requested by patients or third parties, including but not limited to:
· Fitness to work/school letters
· Housing or travel letters
· Insurance forms or reports
· Visa, driving, or occupational health documentation
· Any letter not required under NHS contractual obligations
3. Charging
· Private letters are not funded by the NHS and are therefore chargeable.
· Fees are based on the time required to prepare the document and the complexity involved.
· Payment must be made in full by cash or card before the letter is processed or released.
· Any additional requests or amendments are subject to additional charges
4. Processing Time
· Standard processing time is 10 working days from GP approval and receipt of payment as medical emergencies take priority.
· If a letter is required sooner than 10 working days, this will be considered at the clinician’s discretion and additional fees may apply.
· Requests are completed during the Doctors Non NHS time i.e.: lunch and before or after NHS working hours
5. Clinical Discretion
· GPs are not obligated to provide private letters.
· The GP may decline a request if:
· It falls outside their clinical knowledge
· It requires speculation rather than factual information
· It conflicts with GMC guidance or professional standards
6. Content of Letters
· Letters will be factual, objective, and based on information held in the medical record.
· The GP will not provide opinions outside their professional competence or confirm unverified claims.
7. Consent and Confidentiality
· Written consent is required before releasing any patient inform
· All letters are handled in line with GDPR and data protection regulations.
8. Refunds
· Fees are non-refundable once work has commenced, even if the request is later withdrawn or declined.
9. How to Request
Patients must:
· Submit your request via eConsult, providing clear details of what is required and by when
· Once your request has been approved by the GP, make payment in full before the letter will be processed
10. Non-NHS Letters or Forms Requiring Physical Examination
· Some non-NHS reports and forms require a face-to-face consultation and physical examination (for example, DVLA medical examination forms).
· These examinations are not funded by the NHS and are therefore chargeable.
· Fees are dependent on the type and complexity of the form. For example, DVLA examination forms are charged at £120.
· All such appointments must take place during non-NHS time (e.g. during lunch breaks or at the end of the clinical day).
· Requests for examination-based forms must be submitted to the Practice Manager, who will allocate an appointment subject to GP availability.
· Payment must be made in full prior to the appointment taking place.
· The standard 10 working day processing timeframe does not apply until the examination has been completed.

